WSC ADVISORY #2019-025
APD iCONNECT REFRESHER LUNCH AND LEARN SERIES

ACTION REQUIRED

EFFECTIVE DATE: MAY 17™, 2019

The Agency for Persons with Disabilities (APD) is pleased to announce a Lunch and Learn Series
specifically designed to provide demonstration and quick reference material for common tasks Waiver
Support Coordinators (WSCs) complete in APD iConnect. APD encourages all WSCs to join these
trainings to gain a deeper understanding of APD iConnect and the responsibilities of a WSC. This is
an optional 3-part series and will be offered for the following dates:

Session 1: Thursday, May 30" from 12 — 12:30pm
Provider Selection, My Dashboard, Tour of eLearning Library, People Search, and Editing
Demographics

Session 2: Thursday, June 6" from 12 — 12:30 pm
Provider Selection, QSI, Adding Medications, and Adding Contacts

Session 3: Thursday, June 13" from 12 — 12:30pm
Provider Selection, Person Centered Support Plan, HCBS Eligibility Work Sheet, and How to Initiate
Disenroliment

Please be aware APD will not be offering Continuing Education Units (CEUS) for this Lunch and
Learn Series. WSCs will have opportunities to earn CEUs during the next mandatory iConnect
Training later this summer. Dates will be announced in the coming weeks.

| Registration

Please register for the APD iConnect Refresher Lunch and Learn Series. The link below will register
you for all three sessions. If you are unable to join any of the sessions, the material will be recorded
and posted on the eLearning Library for future review.

https://attendee.gotowebinar.com/reqister/5545493946194184205

After registering, you will receive a confirmation email containing information about joining the
webinar.

| Additional Information

GoToWebinar emails will generally be sorted to your junk mailbox. Please allow all emails from
@gotowebinar.com to sort to your general inbox so you do not miss any emails such as session
reminders or session notifications.

If there are any questions or concerns, please contact Elizabeth Keating at
elizabeth.keating@apdcares.org
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